
Title
Pre-exam Candidate Webinar

Nicole Prieto and Erin Gollaher



Housekeeping

This webinar is being recorded

• Questions: Q&A function

Website: www.alliancept.org  
Email: exams@alliancept.org

Remote Proctoring FAQs
Remote Proctoring of the Written Component and/risr 

https://alliancept.org/
mailto:exams@alliancept.org
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/alliancept.org/wp-content/uploads/2024/03/FAQs-%E2%80%93-Remote-Proctoring-of-the-Written-Component-1.pdf
https://www.youtube.com/watch?v=d7eV6T11nKw&t=1s


Preparing for the exam



Remote Proctoring Information Package

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/alliancept.org/wp-content/uploads/2024/02/Candidate-Information-Package-Remote-Proctoring_risr.pdf




Environment Requirements
Item Requirement

Testing environment
An indoor, well-lit, uncluttered, and distraction-free room.  
You must be alone when you are taking the exam.

Workstation
Desktop or laptop computer on a clean desk or table. No other 
items in your workstation except for the required items.

Camera view
Your proctor must be able to see you and your surroundings 
well for the duration of the exam.



Tech and Network Requirements
Item Requirement

Testing Device Desktop or laptop computer, single monitor, 
mouse and keyboard

Hard drive (HDD) storage space Minimum 20GB free space
Total memory (RAM) 8GB recommended (Minimum 4GB) 
Operating system Windows – minimum Windows 10; Mac – 

minimum 10.13

Internet connection Stable connection, 3 Mbps download and 3 
Mbps upload

Check your internet bandwidth – Speed test

https://fast.com/


Tech and Network Requirements
Item Requirement

Web browser Google Chrome, ProctorExam plugin installed
Web camera A functional internal or external web camera
Microphone and Speakers A functional internal microphone and internal or 

external speakers

Remote proctoring device Smartphone or tablet – Android 5.1 or higher or 
iOS 10.0 or higher. ProctorExam app installed

Huawei P30, Samsung Galaxy A3 (2016), and Google 
Pixel 3 or newer are not compatible

Remote Proctoring Information Package
ProctorExam demo for candidates

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/alliancept.org/wp-content/uploads/2024/02/Candidate-Information-Package-Remote-Proctoring_risr.pdf
https://proctorexam.com/test-taker-support/


Camera Views
Testing Device Camera View Remote Proctoring Camera View



Your Exam Information
1. 30 days before your exam: 

• Exam Appointment Confirmation from CAPR
2. 1 week before your exam:

• ProctorExam registration email
3. After completing the system check:

• ‘You are now ready to take your exam’ email 
from ProctorExam



Email #1
Exam Appointment 
Confirmation



Exam Appointment Confirmation email
• Exam appointment time and timezone.
• Login Credentials: Username and Password.

• You MUST have a printed copy of the email with 
you on your exam day.



Email #2
ProctorExam 
Registration







Email #3
You are now ready 
to take your exam



Exam day





Exam day requirements
Testing environment is ready

• Required items
• Door is closed/locked
• Alone
• Clutter- and distraction-free
• Comfortable



Exam day requirements
Testing Device

• Computer – passed the System 
Check and has the ProctorExam 
plugin

• Webcam, microphone, and 
speakers



Exam day requirements

Remote Proctoring Device
• Smartphone or tablet – has the 

ProctorExam app installed
• On silent and airplane mode or 

equivalent, notifications muted, 
screen rotation on



Exam day requirements
Government-issued photo ID

• Passport
• Canadian PR card
• Canadian driver’s licence



Exam day requirements

A printed copy of the Exam Appointment 
Confirmation email from CAPR 



Starting the exam
• Click on the link in Step 2 of the “You are now 

ready to take your exam” email from ProctorExam



Starting the exam
• Connect at your exam appointment time
• Late: if you do not start the check-in process 

within 30 minutes of your exam appointment time, 
you will be considered a no show and you will 
forfeit your exam fee



Starting the exam
• Your exam time (four hours) will start after you 

complete the remote proctoring steps
• Time taken to complete the remote proctoring 

process will NOT be deducted



Starting the exam
• You must be logged in to the exam platform no 

later than 55 minutes after your scheduled start 
time







Identity verification
• The proctor will verify your image and ID



Environmental and Candidate check
• You will follow instructions on the ProctorExam 

page and from your proctor on how to do the 360° 
scan of your room and the personal check using 
your remote proctoring device



Environmental and Candidate check



Environmental and Candidate check
• Exam Appointment Confirmation email printout
• Your hands, forearms, and wrists
• Your pockets
• Clothing (layers)
• Any other items on your workstation and testing 

environment









Exam day
• You MUST have two tabs open for the duration of 

your exam: the ProctorExam tab and the 
risr/assess tab

• Do NOT put your browser in full screen mode



Exam day
• You will have access to the first question and your 

timer will start immediately once you log in
• You have four hours to complete the examination





Communicating with your proctor
• Your proctor can interact with you via chat only
• You MUST address your proctor’s messages 

within 5 minutes





Technical difficulties
• Contact CAPR at the exam day support number 

that will be provided to you before your exam



Issues on Exam Day
If you are unable to complete your exam

• Issues outside of your control: reschedule to another 
available exam date without charge

• Issues within your control: reschedule to another exam 
date, subject to the ‘Less than 3 days prior to the exam 
date’ fee



Finishing the exam
Step 1

risr/assess tab: 
• click the FINISH button 
• then the Submit Exam button











Finishing the exam
Step 2

ProctorExam tab: 
• click Finish Exam 
• then the Submit button









After the exam
1. Candidate feedback survey

2. Results within 6 weeks  



Thank you!
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